
Sequential Intercept Map:  St. Johns County, Florida
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Crisis Hotlines

211 operated by United Way of 
Northeast Florida
• Serves Baker, Clay, Duval, 

Nassau, and St. Johns 
Counties

• 24/7 information and support 
line

988 Suicide and Crisis Lifeline
• Referrals forwarded to rapid 

response team and co-
responder team

Crisis Services

Baker Act/Marchman Act

In FY2020-21, 1130 involuntary BA 
exams for residents (all ages)* 

Receiving facilities: Flagler 
Health+ Behavioral Health Unit, 
Baptist Medical Center 
Jacksonville, River Point 
Behavioral Health, and Halifax 
Psychiatric Center - North  
*additional data provided in report

Crisis & Detoxification Services

Flagler Health+, EPIC Recovery 
Center, SMA Healthcare, Ascension 
St. Vincent’s

Arrest

Jail Booking & Intake
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